
ISO 10002:2018
Kapsam/Scope

Bu sertifika ile yukanda adi ge<;en kurulu§un Ma§teri Memnuniyeti YOnetim Sistemi gerekliliklerini kar§iladigi tasdik olunur.

This is to certify that the above mentioned Company meets the requirement of Customer Satisfaction Management System.

Genel MUdllr / General Manager
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YENi^EHIR MAH. OSMANLI BLV. AEROPARK A BLOK NO: 11 A K KAP1 NO: 28 
PENDIK/ iSTANBUL/TURKlYE

KIMYASAL DUBELLER, YAPI§TIRICILAR, SILIKON VE MASTIKLER, 
POLIURETAN KOPUKLER, SPREY BOY ALAR, TEKNIK SPREYLER. URETIMI 

VE IHRACATI

AYSA KIMYA CELIK SANAY1 VE DI§ 
T1CARET LIMITED ^IRKETt

CHEMICAL ANCHORS, ADHESIVES, SILICONE AND SEALANTS, 
POLYURETHANE FOAMS, SPRAY PAINTS, TECHNICAL SPRAYS. 

PRODUCTION AND EXPORT

< 

o
Q&ertifika

^/CERTIFICATE

Beige NO / Certification Number ; MTS-33883

tlk Kayit Tarihi / Date of Initial Reg. : 8.11.2023

Basim Tarihi / Date of Certificate : 8.1 1.2023

Ge?erlilik Tarihi / Date of Expiry ; 7.1 1.2024
Bu sertifika kurulujun belgelendirme jartlanna uymasi ve yilda en az 1 kez yapilacak olan gOzetim denetimlerinin 

ba$anli geymesi halinde 09 yillik sertifikasyon periyodu biti$ tarihine kadar ge<;erlidir.
This certificate is valid until the end of the three-year certification period if the organization compfies with the certification 

requirements and the surveillance audits to be carried out at least once a year are completed successfully.

B www.sigmacert.com.tr gsigmacert
VZULUSLARARASI BELGELENDIRME 

EGlTIM VE TEST HiZMETLERi LTD.^TI.

Bah?ekapi Mahaliesi Sanayi Bulvan 
$a§maz Business Plaza Apt. No:18/25 
Etimesgut/Ankara 
Tel: +90 312 385 08 85 
belgelendirme@sigmacert.com.tr

http://www.sigmacert.com.tr
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